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Hndopmauus o kauecTBe oGey:xuBaHus noTpebuTeneii yeayr
000 «Hosocubupckuii 0/10BHHBIH KoMGuHaT» 32 2017 rog

1. Obwas nuadopmanus o ceTeBoii Opranu3anuu

1.1. KoaudecTBo noTpebureneii yeayr cerepoii OpraHU3aluu
‘Tg HanmenoBanue 2016 ron 2017 ron
n/n
1 2 3 4
1 Konuuectro norpebureneii yeayr CeTeBOH 12 13
OpraHM3aluMH, LT.
1.1. | Ilo ypoBHAM HanpsxeHUs
1.1.1. | BH _ _
1.1.2.. | CHI o -
1.1.3. | CH2 3 3
1.1.4. | HH 9 10
1.2. | Kateropuu HagexHOCTH notpebureneii 12 14
1.2.1. | Ilepsas = -
1.2.2. | Bropas 3
1.2.3. | Tpetha 9 10
1.3. | Tun norpebureneii 12 13
1.3.1. | ®usuyeckue auua’ - -
1.3.2. | FOpuauueckue nuua 12 13
1.2. KoIH4ecTBO TOYeK MOCTABKH H TOYeK NMOCTaBKH, 000pynoBaHHBIX npubOpaMu
yueTa 3JIEKTPO3IHepruu
Ne JAuHaMuka
oliz HauveHnoBanue 2016 roa 2017 rog H3MEHEeHHUS
nmoKasareJs
1 2 3 4 5
1 KonuuecTtBo Touek noctaeku scero 15 16 6,67%
I.1. | KonnuecTso Touek noctasku, 060pya0BaHHBIX 5 16 6.67%
npubopamu yuera
1.1.1. | ®uznyeckue nmuua = - .
1.1.2. | Opuanyeckue nuua 15 16 6,67%
1.1.3. | BroaHble ycTpoiicTea B MHOTOKBapTHPHbIE
aoma B - -
1.1.4. | Becxozsiiiuble  OOBEKTHI 3JIEKTPOCETEBOrO
x03sHcTBa - - -
2. ITpubopsi ydera c BO3MOXHOCTbBIO
JHUCTaHUMOHHOTO cHopa JaHHBIX L3 16 6,67%

* JlaHHBIE OTpaXKEHBI COTTIACHO JIOTOBOPY OKA3AHHS
¢ AO «PDCy.

YCIYT 10 mepe/iaye 3MeKTPUUECKOM 3HEprum




1.3.

Hupopmauus 00 00beKTaX HIEKTPOCETEBOro X035iCTBA CETEBOH OpraHU3alHH

Ne

p HaumenoBanmne 2016 roa 2017 ron
n/n
1 2 3 4
1. JHHa BO3AYIUHBIX NTMHUA, KM 0,000 0,000
I.1. BH - @
1.2. CHI1 - -
1.3. |CH2 - -
1.4. HH . =
2. JnvHa kabenbHbIX THHMI, kM 32,758 32,758
2.1. BH = -
2.2 CHI1 = -
2.3. CH2 21,450 21,450
2.4. HH 11,308 11,308
3. KosnuecTBo noacraHumii, B T.u. 13 13
3.1. 110 kB - -
3.2. 35 k8 __ _
3.3. 6 (10) xB 13 13
1.4.  VYpoBeHb ¢QuszHUecKOro H3HOCA 00BHEKTOB 3JIEKTPOCETEBOr0 XO03MiicTBa CeTeBOi
OpraHH3aMHH ’

OnexTpuyeckoe xo3siicteo 000

ONICKTPHIECKOTO  00OpynoBaHUs, KabelbHbIX
B 1940-

COCTOMT H3 3JaHHit
3IIEKTpOIIepeiay
1990r.r. Peanbueri ypoBeHb (DH3MYECKOr0 H3HOCA MOCTATOYHO GOMBLION U 1o pany

COOPYKEHHH,
MOCTPOEHHBIX

[IpAYHH HE COBNANACT C JaHHBIMU OyXTalITepcKOro ydyera. B 9HCIOBOM SKBHBAICHTE €ro
TPYHO OLIEHHTE.



2. MHdopmauus 0 KayecTBe YCIyT [0 Nepeaade 3J1eKTPHUECKON SHEPruu

2.1. IlokasaTenu Ka4ecTBa yCIyr M0 Mepexaye 31eKTPHUECKOl IHEepPruH

3HaYeHHe MoOKa3aTeNs, roJbl

No IlokazaTens 2016 | 2017 | Aunamuka
n/n i rog | M3MeHeHHs
MoKa3aTes
1 2 3 < 5
1 [Tokazatens cpenueit [IPOJO/DKMTENALHOCTH  MPEKpalleHU 0,00 0,00 0,00
nepenaydy anekTpuueckoi sneprud (sapy)
1.1 BH (110 xB u BbIme) . - -
1.2 CH1 (35 - 60 kB) - = &
1.3 CH2 (1 - 20 xB) 0,00 0,00 0,00
1.4 HH (10 1 xB) 0,00 0,00 0,00
7 [Toxazarens Epez{Heﬁ YacTOTbl MNpeKpalleHUH nepenayu 0,00 0,00 0,00
3JIeKTpUuecKOH sHepruH (Isaip)
2.1 BH (110 xB u BbIme) - = <
2.2 CH1 (35 - 60 kB) - - .
2.3 CH2 (1 - 20 kB) 0,00 0,00 0,00
2.4 HH (o 1 xB) 0,00 0,00 0,00
[Tokazarens cpequeil NPOIOMKUTENBHOCTH IpeKpalleHHi
Nepena4  JNIEKTPHYECKOH  JHEpruM,  CBA3AaHHBIX  C
3 |[poBEnCHHEM PEMOHTHBIX pabort Ha obbekTax 0,00 0,00 0,00
SJICKTPOCETEBOTO  XO3SMCTBA  CETEBOM  OpraHM3alMu
(CMeXHOH CeTeBOM OpraHU3alMM, WHbIX BIIaJIENIBLIEB
O0OBEKTOB 3NIEKTPOCETEBOTO X035#iCTBa) (ITsA DI, npan)
3.1 BH (110 xB u BeI1IE) . - -
3.2 CHI (35 -60 xB) i - "
3.3 CH2 (1 -20 xB) 0,00 0,00 0,00
3.4 HH (o 1 xB) 0,00 0,00 0,00
IToxazatens cpemnell uyacToTHI NpeKpaileHuil nepenayu
NEKTPUYECKOH OHEPrUM, CBAAHHBIX C IPOBEICHHEM
4 |PEMOHTHBIX paboT Ha 00BEKTAX DNEKTPOCETEBOr0 X03:HCTRA 0,00 0,00 0,00
CETEeBOH OpraHu3alMu (CMEXHOH CeTeBOi OpraHHu3aluy,
HHBIX BIIALE/IbIEB OOBEKTOB 3/IEKTPOCETEBOTO X034 HCTRA)
(HSAIFI nnaH)
4.1 BH (110 xB u BpImmE) = _ -
4.2 CHI (35 - 60 xB) - « -
4.3 CH2 (1 - 20 xB) 0,00 0,00 0,00
4.4 HH (no 1 kB) 0,00 0,00 0,00
KomruectBo ciyyaes HapyureHms xauecTsa IEKTPUYECKOMH
5 |3HEpPrHH, MOATBEPKIECHHBIX AKTAMH KOHTPOJIHPYIOLIHX 0,00 0,00 0,00
OpraHu3alyi U (WIK) PEMICHUIMH CY1a, IITYKH
B ToM umcrme konmuectBo cnyyaes HapyIIEHUs KayecTBa
51 BNIEKTPUYECKOH JHEPrWM IO BHHE CETEBOH OpraHH3all|H, 0,00 0,00 0,00

[IOATBEPXKACHHBIX aKTaMH KOHTPOJIMPYIOLIMX OpraHU3aluil
H (MJIHM) PEIIEHUSMH Cy/1a, INTYKH
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2.3. MeponpusTusi, BbINOTHEHHbIE CETEBOH OPraHu3anueii B IeIsX MOBbILIEHHS
Ka4YeCTBA OKA3aHHsA YC/IYT N0 Nepeave 3JIeKTPUYECKOii JHEPTHH B 0TYETHOM IIepHO/Ie

B nensx moBblleHHs KaYeCTBA OKa3aHHs! yCIIyT 1O [lepeaade 3MeKTPHUYECKOi SHEPIHH,
00O «HOK» Bbimonnuno cnenyrouue Meponpustus B 2017 roxy:
— 3aMeHa MU3MEPHTENBHBIX KOMILIEKcoB yuéra D3 B TI1-9, TTI-4.
— bpIno ocyuiecTBieHO NpUMEHeHHE YHHBEPCATbHON TOKOMPOBOISILEH CMa3KH.
— OcyLiecTBIEHO CHMXKEHHE pacxola OJIEKTPOSHEPrHM Ha "COGCTBEHHbIE HYyXIbI"

3JEKTPOYCTaHOBOK.
— Ilpumenensr mpeoOpasoBaTend dYacTOTHI s IEKTPOIABHUTATENed B  CHCTEMAX
BEHTHJISLHH,

- HpOPI3B€I[CHa 3aMCHa JlaMIl HaKaJHBaHMSA Ha OCBElIEHHE C HCIOIL30BAHHEM
CBETOOHOMOOB.

— Ilponomxena pabota no cosganuro AUNC KYD.

— lIpomomKeHO MpOBENEHHE JHEPreTHYecKOro OOCIeIOBAHHS  3NaHMA, CTPOEHHUIA,
COOpYKEeHMH, NpuHaanexanmx 000 "HOK".



3. Uudopmanus o kadecTse yeJayr
10 TEXHOJIOTHYEeCKOMY NPHCOETHHEHH IO

3.1. Hadopmanus 0 HaIMYHH HeBOCTPeOOBAHHOH MOMHOCTH (MOIHOCTH, onpeaesseMoii
KaK pasHOCTh MEKIY TPaHC(HOPMATOPHOH MOMHOCTHI0 LEHTPOB NUTAHHS H CYMMAapPHOMH
MOIMHOCTLI0 YHEPTONPHHHUMAKINHX YCTPOHCTB, HEMOCPEACTBEHHO (HJIH OMOCPEI0BAHHO)
MPHCOCNHHEHHBIX K TAKHM UEHTPaM NUTAHMS, H JHEProNPHHHMAIOMHUX YCTPOHCTB, B
OTHOIICHHM KOTOPBLIX MMEITCH 3ajBKH HA TEXHOJOrHYecKoe MNpHCOeIHHEHUe) s
OCYIIECTB/JICHUH TEXHOJIOTHYECKOro MPHCOEIHHEHHS B OTYETHOM IMepHOJE, a4 TAKKE 0
NPOrHo3ax ee yBeJIHYEHHUSI.

Ne ni/m HaumeHnoBanue 2017 ron
1 2 3
1. Hesoctpebosannas mowHocTs, MBT 0,00
1.1. BH
1.2. CHI
1.3. CH2
1.4. HH
2. IIporuos yBenu4eHHs: HEBOCTPeGOBAHHOM MOLUHOCTH Ha OCHOBAHHH 0.00
WHBECTHLIMOHHON nporpammel, MBT ’
2.1. BH
2:2. CHI
2.3. CH2
24, HH

3.2. MeponpusiTHs, BLINO/JHEHHbIE CeTEBOM OpraHu3auHell B UeJSAX COBEpPIIEHCTBOBAHHS
AeATEBLHOCTH 110 TEXHOJOTHYECKOMY NpHcoenuHeHnI0 B 2017 roxy.

Ne n/n Meponpusitue

: CosepiueHcTBOBaHHE NPOLIEAYPbI TEXHOTOMHYECKOTrO MPUCOEAMHEHHS B YaCTH
’ COr1aCOBaHMsl CXEMBI 3JIEKTPOCHAOKEHHS.

5 Coxkpallenue npeaenbHbIX CPOKOB TeXHONIOTHUYECKOTo NPHCOEUHEHUS, KOT/1a HE
' TpebyeTcs cozaanme 06beKTOB MHPPACTPYKTYpPbI CeTeROi OpraHH3aLHH,

3 CokpallieHHe KoJIM4eCTBa 3TaloB NpH OCYILECTBIEHHH NpOLENYPBI TEXHONIOTHYECKOIO
' NPUCOEIHHEHHSA.

4 Ha oduumansrom caiite npeanpustus ny6nukyercs sest Heobxoamumas undopmauus o

ACATEJIBHOCTH 0 HANPABJIEHUIO TEXHONOMHYECKOro NNPpHCOCAHHCHUA.
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4.3. Undopmanus o 3204HOM 00CIyKMBAHHH NOTpedUTE €l MOCPEACTBOM TeJiedOHHOM
CBHI3H.

Ne Haumenosanue Enunnna 2017 rox
n/n H3MEpEHHUs
1 |Ilepeuenr HOMepOB TeneOHOB, BBIIETEHHBIX IS HOMED 8 (383) 349-10-38
00CITy)KUBaHHS TOTpeGUTEEH: TenegoHa | B pabouee Bpems,
Homep Tenedona o Bonpocam sseprocHabxkenus: 8 (383) 349-11-66
Homepa tenedonos uentpos 06paboTku TenedoHHbIX KpyTJIOCYTO4YHO,
BBI30BOB: 8 (383) 349-11-43
KPYTJI0CYTOYHO,

8 (383) 349-11-08
B paboyee BpeMmsl.

2 |OBwee yneno TenedOHHBIX BHI30BOB OT MOTPEOUTENEH 10 | CIUHMALLL 15
BBIZICJICHHBIM HOMEpaM TenedoHOB

2.1 |Obmee yncno TenehOHHBIX BBI30BOB OT O0TpeduTeNei, Ha | eIUHHUIIBI

N 15
KOTOpEIE OTBETHJI ONIEPATOP CETEBOM OpraHu3alu

2.2 |O61mee yncno TeneOHHBIX BLI30BOB OT OTPeGUTENEH, €ZIMHHILIBI
00paboTaHHBIX ABTOMATHYECKH CHCTEMOM MHTEPAKTHBHOTO 0
rOJIOCOBOTO MEHIO

3 |Cpennee Bpems OXXuIaHus OTBETA MOTpeGHTEEM npu MUH.
TeNe(OHHOM BBI3OBE Ha BBIAEICHHBIE HOMEpA TenedoHoB 1
3a TeKYIIHH NIEPHOJ

4 |Cpennee Bpems 06paboTku TeEOHHOrO BLI30BA OT MHH.
NOTPeOHTEIIS Ha BBIIENEHHbIE HOMepa Tene(OHOB 3a 5
TEKYLIHH NepHoa

4.4. Kareropuss o6pameHuii, B KOTOpPOii 3aperMcTPHPOBAHO HaH0OJbIIEE YHCIO
obpamenuii Bcero, obpamennii, cogepramux #kano0y, obpamennii, conepkamux 3asBKY
Ha Oka3aHHe YC/IyT, NOCTYNHBINUX B OTYETHOM NEPHOJE, B COOTBETCTBHH C nyukrom 4.1
Hudopmanun o kauectse obcinyRuBanns norpeduTenei yeayr.

O6pammenus notpebureneit 000 «HOK» B 2017 FOMy TOCTYITKIIO 110 BONIPOCY OKA3aHHA
YCJIYT MO OCYMIECTBICHHUIO TEXHOIOTHYECKOTO MPUCOEIMHEHHMS.

4.5. OnucaHue NOMOJHHTEILHBIX YCIyr, OKa3bIBAEMbIX MOTPeGUTET0, MOMHMO yCyr,

yKasaHHbIX B EAMHBIX cTanmaprax kadecTBa 06Cay/KHBAHHA CeTEBbIMH OpraHH3alUAMMU
noTpeduTE/IeH CeTeBLIX OPraHU3aLHiA,

Ha catite OO0 «HOK» www.olovozavod.ru B nozpasaene «Packpeitue unpopmanuu >
Hacnapra venyr (npoueccos)y Pa3MCIICHBI TacropTa yCnyr, OKa3bIBAEMBIX MOTPEOUTENsM, B
YaCTHOCTH:

1. IlepeodopmieHre TOKYMEHTOB O TEXHOMOrHYECKOM MIPUCOEIMHEHHU B CBS3H CO CMEHOMH
COOCTBEHHHMKAa WM  HMHOIO  3aKOHHOTIO Blafie/iblla  paHee  MPHCOEAUHHBIX
SHEPTrONPUHUMAKOIIUX YCTPOHCTB.

2. VYcraHoBKa MM 3aMeHa IPHGOPOB yueTa B paMKax TEXHOJIOTHYECKOTO IPHCOEIHHEHMUS.

3. Texmomoruyeckoe mNpHCOEIHHEHHE SHEPrONPUHUMAIOIIMX  YCTPOHCTB  3asBHTENE,
MaKCHMallbHasd MOIIHOCTE KOTOPBIX COCTaBIAeT He MeHee 670 kBT,




4.6. MeponpusiTusi, HanpaBJeHHbIe Ha paboTy ¢ CcOUHANBHO YA3BHMBIMH TrpynnamMu
HaceleHUs (eHCHOHEPbI, MHBAIHIbI, MHOIOJETHbIE CeMbH, YYacTHHKH BOB H GoeBbIx
NIeHCTBHI HAa TEPPHTOPHAX APYTHX rOCYAAPCTB B COOTBETCTBHH ¢ DenepaabHBIM 3aKOHOM
ot 12 sinBaps 1995 r. N 5-®3 "O perepanax'', MaTepH-0AHHOYKH, YYaCTHUKH JHKBHIALMU
aBapud Ha YepHoObLibckoii ADC M NpHpaBHEHHBIE K HHM KaTeropuH rpaxiaH B
COOTBeTCTBUM ¢ 3aKonom Poccuiickon ®enepauun or 15.05.1991 N 1244-1 "O counaabHoil

3aIHTE IpaaaH, MOABEPTIIUXCH BO3JEHCTBMI0 PAaJHALUMH BCJIEACTBHE KATACTPO(bI HA
YepHodbLibcKkol ADC",

000 «HOK» He paboTaeT ¢ GpH3NUECKUMH JIHIAMH.

4.7. TeMbl u pe3yabTaThl ONpPOCOB norpebuTeeil, NPOBOAUMBIX CeTEBOI OopraHusanue
AT BBLIABJICHHST MHEHMsl MOTpeOHTeneld 0 KadecTBe OOCHYKHBAaHMS, B pamMkax
ucnoaHeHus EAMHLIX cTaHAapTOB KayecTBa 06CAYKHBAHHA CeTEBLIMH OpraHH3alUuAMH
noTpebuTeNeH YCIyr CeTeBbIX OPraHA3ALHIA.

000 «HOK» perynspao npoBogut OIPOCHI HAa TEMY YIOBJIETBOPEHHOCTH NOTpeOHTENElt
Ka4eCTBOM OOCIY)XMBAHHSA, B HaCTHOCTH CBOCBPEMEHHOCTBIO H MOJHOTOMN BBIITOJTHEHHS

IKCTTYaTAUMOHHOTO  OOCNYKMBAaHHS  3MEKTPOCETEBOTO  0GOPYIOBAHHS, OIIEPaTUBHOCTBIO
YCTpaHEHHs aBapUIHbBIX CUTYaUUH.
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